
NoƟce: InterpretaƟon Service Now Available 
July 10, 2026 

 

We have introduced an online interpretaƟon service for customers who require assistance in 

foreign languages. ConsultaƟons are available in English and Chinese.  

 

Available at the following showrooms: 

Sapporo Showroom, Asahikawa Showroom, and Tokyo Showroom 

 

This service is available for customers considering building a new home or renovaƟng in Japan and 

is offered during consultaƟons with our advisors by advance reservaƟon only (at least 1 week prior 

to your visit). 

ReservaƟons are accepted by phone. 

  TEL: 0570-087-315 (Japanese only) 

  Call Center Hours: 10:00 – 17:00 

  Closed: Wednesdays (except public holidays), 

      summer holidays, and year-end/New Year holidays 

 

*This service is not available to customers considering group tours, 

 sightseeing visits, or overseas installaƟons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


